
My FiOS App (Not to be confused with the FiOS TV App) 
 
The My FiOS App has many features and allows you to do many different 
things to control, test and manage your Television, Internet and Telephone.  
For example, the My FiOS App allows you to do things like: 
 
TELEPHONE – Listen to voicemail, review call logs, manage calling features and view 
important messages from Verizon. 
 
INTERNET - WI-FI INFO – Manage WiFi, Set Parental Controls, Test Your Speed & 
more. Your home network wireless details are at your fingertips with My Fios. Connect 
all of your devices in a snap. 
 
SPEED TEST AND Wi-Fi ANALYZER – Test your home network speed and the health 
of your Wi-Fi connections (available for Quantum routers). Get step by step instructions 
on how to improve your Wi-Fi health.  Note: This is the only speed test that Verizon will 
trust, as they have  
 
TELEVISION - Access featured movies and trending shows. Seamlessly connect to the 
Fios Mobile app for advanced entertainment features. 
 
SUPPORT – Type your question and get support information and tools for your Verizon 
services. 
 
BILL AND ACCOUNT MANAGEMENT – View and Make changes to your account, 
network and services. View and pay your bill, see bill history, sign up for paper free or 
auto pay billing services, update your profile and more. 
 
CONTACT US – Have a question or an issue you can’t solve through support? Chat 
with us or call us directly. 
 
MY REWARDS+ – Check point balances, track recent activity, redeem points for gift 
cards and learn how to capture more awards. 
 
To download the My FiOS App: 
 
1) Download the MyFiOS App on any tablet, smart TV or smart phone 

through the App Store on the device.  
 
 

2) Explore the MyFiOS App to learn all that it can do. 


